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MISCO is Australian-owned and performs machining, fabrication, cutting, assembly, kitting
and related activities in Australia. Many sheet, rod, tube and accessory materials are
supplied or imported. MISCO will describe each product's origin and MISCO's contribution
accurately and will not imply that imported material was manufactured in Australia.

1. Purpose

Support Australian industrial capability and control claims about local participation and Australian origin.

2. Scope

Procurement, manufacturing and conversion claims, tenders, capability statements, website content,
product labels and Australian Made licence activity.

3. Policy statement and commitment

MISCO is Australian-owned and performs machining, fabrication, cutting, assembly, kitting and related
activities in Australia. Many sheet, rod, tube and accessory materials are supplied or imported. MISCO will
describe each product's origin and MISCO's contribution accurately and will not imply that imported
material was manufactured in Australia.

4. Mandatory requirements

e Prefer capable Australian suppliers and service providers where quality, specification, availability, risk
and total value support the decision.

e Separate company ownership, local processing and product country of origin in all claims.

e Make an 'Australian Made' claim only where the product satisfies applicable country-of-origin law and
supporting records demonstrate the last substantial transformation in Australia.
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¢ Do not use the Australian Made, Australian Grown certification trade mark without a current licence
covering the specific registered product.

e Maintain material-source, process and cost or transformation evidence needed for approved claims and
tenders.

e Review claims when suppliers, processes, product configuration or licensing status change.

e Correct inaccurate or ambiguous claims promptly.

5. Implementation and operational controls

e Maintain an approved origin-claim schedule by product family.

e Require marketing and tender claims to be checked against evidence.

e Use precise verbs: manufactured, machined, fabricated, converted, assembled, supplied or imported as
factually appropriate.

¢ Coordinate Australian Made licence applications and renewals through authorised management.

6. Roles and responsibilities

Role Responsibility

Approve the document, provide resources, set the expected standard and review material

Directors .

breaches or exceptions.
Managers and Apply the requirements in daily work, communicate expectations, retain required records and
supervisors escalate concerns.
Employees and Follow the document, complete required training, protect MISCO interests and promptly report
contractors suspected breaches.

Suppliers and business = Meet applicable contractual, ethical, safety, quality, security and legal requirements when
partners acting for or supplying MISCO.

7. Reporting, complaints and escalation

Questions about product origin or Australian Made eligibility must be referred to a Director before a claim,
label, quotation or submission is issued.

MISCO will assess concerns proportionately, preserve confidentiality as far as lawful and practicable,
prevent retaliation, and refer matters to regulators, emergency services, insurers, professional advisers or
law enforcement where required.

8. Monitoring and assurance

e The Document Owner will monitor relevant complaints, incidents, nonconformities, legal or standards
changes, website accuracy and overdue actions.

e Material findings will be considered through management review, internal review or corrective action
as appropriate.

e Public claims and linked downloads will be checked when evidence, certification, licensing, supplier,
product, website technology or business practice changes.

9. Records and retention

Approvals, declarations, registers, reports, investigations, training, complaints, correspondence and other
records created under this document must be accurate, protected, accessible to authorised personnel and
retained under IT-POL-003 and applicable legal, contractual and evidentiary requirements.
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10. Related MISCO documents

* QA-STD-001 Product Compliance & Standards Statement
e ENV-POL-003 Sustainability Commitment
e COR-POL-005 Community Engagement & Local Industry Participation Statement

11. External references

e Australian Made, Australian Grown Logo Code of Practice and Australian Consumer Law country-of-origin requirements
® Competition and Consumer Act 2010 (Cth), Schedule 2 - Australian Consumer Law, and ACCC consumer guarantees guidance

References were verified from primary or authoritative sources on 19 July 2026. Standards are identified but not reproduced; current
licensed editions and legal advice should be consulted where exact requirements determine a decision.

12. Approval and review

m WE (] Approval / signature Date

Document owner  Rhiannon Frankas

Approver Daniel Frankas

Review due 19 July 2028, or earlier following material legislative, regulatory, standards, certification, system, operational or
organisational change.

Revision history

1.0 19 July 2026 Initial controlled issue prepared for management approval and website publication.
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https://www.accc.gov.au/consumers/buying-products-and-services/consumer-rights-and-guarantees
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